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POLICE CLEARANCE CHECKS, SENIOR CITIZENS’ CARERS 
Grievance 

MR J.E. McGRATH (South Perth) [9.12 am]:  My grievance relates to something that happened on 18 May in 
this chamber when we debated a private member’s motion moved by the member for Nedlands as follows - 

(1) That a select committee of the Legislative Assembly be appointed to inquire into, report and 
make recommendations on - 

 (a) the adequacy of current state and commonwealth legislation in relation to police 
clearance certificates to protect senior citizens; 

 (b) the inclusion of “pending charges” and “spent convictions” or any other matters on 
police clearance certificates for people who work for senior citizens; 

That private member’s motion had come about because of a much publicised court case involving a carer named 
Estella Buzolic who had stolen from a war veteran, Mr Harry Morris.  The member for Nedlands raised this 
matter after being approached by one of her constituents, Mildred Clarke.  She was a family friend who had 
worked very diligently on the case.  It turned out that Mr Morris had employed Mrs Buzolic as his carer through 
a commonwealth agency run by the Department of Veterans’ Affairs.  However, Mr Morris did not know at the 
time he employed Mrs Buzolic that she was facing serious criminal charges in the Perth District Court for 
stealing a total of $401 000 from another senior citizen.  At the same time, she also had spent convictions for 
fraud committed in the north of the state.  This did not show on the police clearance certificate that she was 
required to provide to the employment agency.  We know that Mrs Buzolic has since been sentenced to two 
years’ imprisonment for stealing by deception. 

The point that was put to this Parliament and to the Minister for Seniors was that some action was needed to 
protect our senior citizens.  The opposition felt, and certainly the member for Nedlands felt, that the appointment 
of a select committee to inquire into this matter would be one way of doing that job thoroughly.  How did the 
minister react?  The minister said that there was no need for a select committee because everything was under 
control.  I refer to Hansard of that day, 18 May, and to the minister’s own words.  He said - 

As a result of the active ageing strategy . . . a group called the Alliance for the Prevention of Elder 
Abuse was established, and it is currently examining all the issues being talked about today.  A strategic 
plan, which has been signed off, has been put in place for 2005-08. 

The minister went on to say - 

I am more than happy to have the alliance examine those issues.  It is my understanding that the alliance 
is already examining those issues; therefore, it would be a waste of Parliament’s time to do something 
that is already being done by an eminent group of people. 

What did the alliance do?  I have a letter with me dated 23 August from Mr Ron Baker, the Chairperson of the 
Alliance for the Prevention of Elder Abuse: Western Australia, to Helen Atrill of Aged and Community Services 
WA.  In the letter, Mr Baker states - 

The purpose of this letter is raise a concern with you relating to the screening processes used by service 
providers when recruiting staff to provide care within the community and to work in the homes of 
vulnerable people who are frail and aged. 

You will no doubt be aware of a recent high profile Court case whereby a paid carer was given a 
lengthy jail term for taking advantage of the frail, elderly gentleman she was caring for. 

He goes on to say - 

It is conceded that criminal screening alone of prospective staff members will not necessarily prevent 
carers taking advantage of their clients, particularly if there is a relationship established between the 
client and the carer outside of the work relationship. 

Not withstanding the aforementioned, the Alliance advocates for providers to take a greater role here in 
ensuring that they have policies and procedures in place that will ensure professional relationship 
boundaries are maintained between carer and client thereby decreasing the risk of exploitation. 

This letter tells us no more than we knew on the day the member for Nedlands raised this matter in the 
Parliament.  The Alliance for the Prevention of Elder Abuse has purely visited the matter.  It has made no 
recommendations.  As far as we know, there have been no recommendations and no action by the minister to do 
anything about this subject, so it has just stayed where it was.  I think the minister was thinking of his sport 
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portfolio.  He effectively just handballed this matter to a group that, for all the good work that it does, was not 
able to enact any sort of policy. 

The minister also told us that the matter would be taken to the meeting of the council of Australian police 
commissioners in June.  We still have not heard what happened there.  Hopefully, the minister will be able to 
enlighten us on that when he replies to this speech. 

I believe the minister never had any intention of doing anything about this matter.  The moment it was raised by 
the member for Nedlands, the minister said, “No, this is something that I’m not going to follow up.”  We felt it 
needed to be done, because care for seniors is a very important issue, which the minister conceded in his 
statement to the Parliament on that day.  The minister told us that it would all be sorted out by the Alliance for 
the Prevention of Elder Abuse, when he really knew that that body could not effect policy change.  I honestly 
believe that the minister misled the community on this matter, and he even misled the Parliament.  I sat in this 
place, I heard the minister’s words, and I felt that the minister would do something about this matter.  I really 
believed that the Alliance for the Prevention of Elder Abuse might come up with some sort of policy and that 
some change might be effected. 

We believe that the minister has also let down the family of Mr Morris.  Even though Mr Morris married the 
woman involved, how can that family be confident that something like this will not happen to some other 
unsuspecting senior?  The minister should have been more proactive on this matter.  Instead, he chose to look the 
other way.   

MR R.C. KUCERA (Yokine - Minister for Seniors) [9.20 am]:  The member for South Perth is again showing 
his lack of interest and involvement in his shadow portfolio.  In fact, this week there have been a series of public 
forums and meetings led by Professor Alex Kalache, to whom I have previously referred in this house.  

Ms S.E. Walker interjected. 

Mr R.C. KUCERA:  The Lord loves the braying tongue of the member for Nedlands.  Her behaviour today is 
quite normal; we have come to expect that from her. 

All this week a series of public meetings and forums have been held in this state, led by the World Health 
Organisation.  I have noted the absence of the member for South Perth from all these events.  I invite him to 
attend the event that will be held tomorrow.  No doubt he has not even read the notices in the newspaper 
informing the public that it is on.  The principal theme of tomorrow’s forum is elder abuse.  This year the World 
Health Organisation has led a range of programs on this subject and it is aware of the issues that affect these 
things.  In the case of Mr Morris, the government is dealing with this issue.   

If the member for South Perth listens to what I say in this Parliament, he will know that this state is seen to be 
the leader on issues of active ageing and the treatment of elderly people.  I would be more concerned if the 
things that have this week happened to older people in probably the most developed nation in the world occurred 
here.  Quite frankly, some of the neglect and abuse occurring in that nation is tantamount to murder.   

The member for South Perth is suggesting that, in the case of Mr Morris, we legislate against marriage.  We 
cannot stop people following their emotions, regardless of what we do.  We cannot stop people following their 
individual wishes for and views of the relationships between themselves and others.  As I clearly said in the 
Parliament during the debate on that issue, already there are policies in place.   

The member for Nedlands and the member for South Perth want to waste this Parliament’s time with this 
diatribe and to use this time as a device to get a trip around the world to investigate things that are already firmly 
in place in this state.   

It is interesting to note that, apart from his initial speech, this is the first time the member for South Perth has 
introduced any issue into this Parliament, and it is an issue that is already being dealt with.  The member for 
South Perth has not even approached the Western Australian section of the Alliance for the Prevention of Elder 
Abuse to find out what it does, because we checked.  The alliance’s letter, from which he quoted today, is a clear 
indication that that group is working in the best interests of the elderly people in this state.  Elder abuse is an 
issue across the world, not only in this state.   

The member for Nedlands and others in their speeches to the Parliament when this issue was previously debated 
had no idea what they were talking about.  They could not even define the offences that occur in these instances.  
Currently, no state or commonwealth legislation deals specifically with this issue.  It is interesting to note that all 
the things the member for South Perth mentioned are actually issues dealt with by the commonwealth 
government.  Since when was the state government responsible for veterans’ affairs and the conduct of aged care 
homes?   
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I remind the member for South Perth that about seven years ago the federal government took over the conduct of 
aged care because of a very highly publicised case of abuse that became known as the kerosene bath case.  Since 
then we have seen the systematic decline of aged care programs across Australia.  I would be delighted if we 
were able to influence the federal government to do the things the member referred to.  To come into this place 
to try to score cheap political points out of a family’s personal tragedy shows the level of the gutter to which his 
particular party has sunk.   
Members should look at the government’s funding of initiatives to educate and assist community organisations.  
The alliance refers in its letter to the policies that it needs to implement.  We cannot direct the commonwealth 
government to do certain things with accreditation and licensing.  We can raise them as issues.  This government 
is in a position to say that in those instances in which it provides funding, the policies pertaining to national 
police certificates should apply and access to information on spent convictions and pending charges should be 
given.  Of course, we would like that sort of policy.   

Ms S.E. Walker:  We already have it.   

The SPEAKER:  Member for Nedlands, I call you to order for the first time.  These short debates are not 
designed for members to interject.  The member for South Perth was heard in silence.  The member for Nedlands 
is not involved and she is continually interjecting. 

Mr R.C. KUCERA:  As I said, Mr Speaker, God hates utterly the bray of bragging tongues.  We all know that. 
Access to information on spent convictions and pending charges is determined by spent convictions legislation 
and that varies from state to state.  Had Mr Morris met his bride in another state and brought her to this state, 
none of that legislation would have applied.  We cannot legislate for people’s emotions and foibles.  
Unfortunately, that is the way the world is. 

Mr J.E. McGrath:  You are missing the point.   

Mr R.C. KUCERA:  The member for South Perth is missing the point.  He is trying to make something out of 
nothing and turn a family tragedy into a political point.  It really does the member no justice at all.  We expect it 
from the member for Nedlands, but not from him.   

A number of initiatives are in place to protect these people.  This state has a public advocate, and it is part of the 
alliance we talked about.  The public advocate provides a range of vital services.  We have commonwealth 
government-funded aged care facilities which are governed by the accreditation standards and which include 
these things in their policies.   

I suggest to the member for South Perth that he attend the public forum tomorrow and start to find out about the 
operations of the portfolio for which he has shadow responsibility.  He should ask people about the portfolio 
instead of listening to the braying of the member for Nedlands and coming into this place to try to score cheap 
political points out of a family tragedy.   
 


